
CITY OF WILMINGTON 

 

 

DIRECTIONS FOR DIRECT DEBIT CUSTOMERS 

 

 

1. Customer must complete & sign the authorization 

agreement, AND provide us with a VOIDED check. 

2. Customer should continue to pay their bill UNTIL they see 

“DIRECT DEBIT – DO NOT PAY” directly beneath the 

due date on your bill. 

3. The money will automatically be deducted from your bank 

account on the DAY BEFORE THE DUE DATE printed on 

your utility bill. 

4. If you feel that your bill is incorrect, contact us immediately 

after you receive it to allow us time to investigate BEFORE 

the payment is deducted from your bank account. 




